Older Adult Rights & Protection Policy
Aging Resources of Douglas County

Purpose

Aging Resources of Douglas County is committed to protecting the rights of adults age 60 and older
who receive our services. We support dignity, independence, privacy, and the right to make personal
choices. We also work to prevent and respond to elder abuse, neglect, and exploitation.

Our Policy

* Respect Personal Choice: Honor each person’s right to make their own decisions whenever possible.
* Protect Against Abuse: Prevent, recognize, and report abuse, neglect, and exploitation.

* Protect Privacy: Keep personal information private and secure.

* Use the Least Restrictive Options: Support alternatives to guardianship.

* Provide Fair Access: Offer services without discrimination and prioritize those with greatest need.

How We Protect These Rights

Notice of Rights: Clients receive a Member, Policy, Rights & Protection Agreement at enrollment.

Protection From Abuse: Staff and volunteers are trained and must report suspected abuse to Adult
Protective Services within 24 hours.

Confidentiality: Records are confidential and shared only as allowed by law or with client permission.

Complaints and Grievances: Clients may file complaints without fear of retaliation and receive a fair
review.



